April 2022 - Feedback to Housing Committee

Cleaner Estates Strategy

e Installation of CCTV cameras in Chapel Street has made a significant difference to fly-tipping and
refuse issues.
e Work has started on phase 2 of the bin stores at Oak drive

e The skip at Acacia Drive is working well and keeping the area clear

Service Standards Action Plan

e Consultation has been completed regarding the green space at Allen Drive. Tenants have asked
for the space to be maintained by SDC and not by tenants. We are in the process of advising
tenants of this decision and arranging for Site Officers to take over maintenance of the land.

o The café conversations took place in February, we gained excellent feedback from tenants which
have helped to inform the Tenant Engagement Strategy.
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